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This Security Agency Agreement (SAA) is entered into on the 26-October-2020 

BETWEEN 

Delhi Integrated Multi-Modal Transit System L.td, a company incorporated under the 

Companics Act, 195KK4iDKNrough is nuthorlsod Bignnlory and having its roglstored ofllco nt 

8th Floor, Block-1p¬lhi Tcoluplogy Purk, Shustri P'ark, Delhi -I10053. (liercinaNer referred 

to ns "DIMTS". hich expreS)n shall, unless repugnant to the context thereol, mean and 

include its succesAoks or assigSY of the ONE PART; 
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Security Ageney Agreement 

AND 

Trig Detectives Pvt Ltd., a company incorporated under the provisions of the Company Act. 

1956. having its registered office at A-383, Road No.3, Mahipalpur Estension. New Delhi- 

1 10037 (hereinaler referred to as the "Agency" which expression shall. unless repugnant to the 
context or meaning thereof. include its administrators. sucCessors and assigns) of the OHER 

PART. 

DIMIS and Agency are hereinafter individually relerred to as "the Party and collectively 

reierred to as "Parties 

WHEREAS: 

A. Delhi Integrated Mulri-Modal Transit System Ltd. ("DIMTS") has its ofices at 5 & 
Floor. Block-1. Delhi Technology Park. Shastri Park. Delhi-1 10053 and OCC at ISBT 

ISuilding. Kashmere Gate, Delhi-1 10006. Besides its oflices. DIMTS is managing 14 

cluster Depots within Delhi. For this purpose. DIMTS is desirous of appointing an ngency 

which can provide Security Personnel for such oftices/projects.

B. The primary work of the Ageney will be to provide suitable Security Giards and 

Supervisors. who shall work as per and in accordance wilh the provisions as contained 

hereunder. 

C. DIMTS had invitcd Proposals from eligible agencies which can provide Security Guards 

for Oflices/ Projects owned/managed/ operated by DIMTS. 

D. In response thereto, DIMTS received proposals fronm bidders and after due evaluation 

thereot, accepted the proposal submitted by Trig IDetectives Pvt Lid and accordingly 

issucd a Letter of Aceceplance No. DIMTS/ADMIN/2020/3129 dated 06.10.2020. 

E. The Parties have now agreed to enler into this Agreement to record their entire 

understanding with regard to the subject matter hercol. subject to and on the tems and 

conditions set forth hereinafter: 

NOW, THEREFORE, THIS AGREEMENT WITNESSETH AND IS IEREBY 

AGREED AND DECLARED AS FOLLOWS: 

Article 1 DEFINITIONS AND INTERPRETATION 

1.1 Delinitions 

For the purpéses of this reement. the following expressions shall have the following 

meanings: 

DIMTS La 
E LE: 
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Security Agency Agreement 

a)Ageney shall mean Trig Detectives Pvt I.d. to provide Security (iuards and 
unervisors tor ensuring security of oflices/ pojects owned/ managed/ operated hby 

DIMIS, and perform necessary duties in terms of direction ot DlMIS. 

b Agreement or "SAA" shall mean this agrcement amdor any variation, anmendment. 
moditication hereol as may be made by the Parties in Wriling 

cAgreement Period" shall mean a period of Three () years Irom the Elfective Date 
css ermnaled earlier in accordance with the ters of this Agreement whichever is 

earlier. 

d)"Applicable Laws" means all the Laws. Acts, Ordinances. Rules, Regulations. 

Ncatos. Guidelines or Bye-laws, in force and efcct. as of the date hereof and 
nich may be promulgated or brought into force and effect hereinafter in the NCT of 
Delhi or in lndia, including judgments, decrees, injunetionsS. Wrnts or orders o any 
Court ol record. as may be in force and effect during the subsistence of this Agreement 

and applicable to this Agreement and shall include but not limited to the following: 
(i) Minimum Wages Aet. 1948: 
(11) Payment of Wages Act, I956 
(111) Employees Provident Fund and Miscellneous Provisions Act. 1952; 
(V) mployees State Insurance Act. 1948; 

(vP'ayment of Gratuity Act. 1972: 
(v1) P'ayment of Bonus Act, 1965: 

(vii) Delhi Shops and Establishments Act, I954: 

Vi) ndustrial Disputes Act. 1947: Professional Tax Act: 
(ix) Contract Labour (Regulation & Abolition ) Act. 1970; 
(x)Workman C'ompensation Act 

e) "Appointed Date" means the date of this Agreement. 
) Confidential Information" means the information of a conlidential nature disclosed. 

furnished or communicated (if in writing. machine readable form, text, drawings. 
photographs. graphics. designs. plans or any other form whatsoever. identitied or 

marked to be "confidential prior to their disclosure or. if disclosed orally, stated at the 
time ol disclosure as being "conlidential"). Confidential lntormation shall also include 

all inlormation relating to any business opportunities in relation to the purpose and 
contact information of individuals or other entities of a third party involved, directly 
or indirectly. disclosed by DIMTS in any manner whatsoever. 

g) "Effective Date" means the date of issue of Letter of Acceptance by DIMTS to the 

Agency. 
h) "Force Majeure shall have the same meaning as ascribed to it in Clause 16. 

i) "IntellectuatProperty means any palents. T rade Marks. service marks, Trade Names, registereesigns.yrights, ights of privaaey and publicity and other forms of 
intellectil or indusE property, knowhow. inventions. formulae. confidential or 
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Security Ageney Agreement 

secret processes, trade seerets, any other protected rights or assets and any licences and 
permissions in connection therewith. in each and any part of the world and whether or 

not registered or capable of registration and tor the full period thereol, and all 

extensions and renewals thereol, and all applications tor registration in connection with 
the foregoing. 

j) "Material Adverse Effeet" means a material adverse effect on (a) the ability of the 
either Party to perlorm/discharge any of its duties/obligations under and n accordance 

with the provisions of this Agreement tor no reason attributable to the other Party 

and/or (b) the legality. validity. binding nature or enforveability of this Agreement. 

k) "Material Breach" means a breach by either Party of any of its ohligations under this 
Agreement which has or is likely to have a Material Adverse Eflect on the Security 
Services or the P'roject. or which such Party has tailed to cure. 

) "Security Guards shall mean the trained persons mecling the laid down crileria 

employed by the Agency for security and salety of DIMIS offices projects assets. 
control of inward/ outward movement of men. malerial. documents/letters,. 
implementation of security & safety SOPs and any additional job alloted by DIMTS 
providing the services envisaged under the Agreement . 

m)Supervisor" shall mean the traincd persons meeting the laid down criteria employed 
py the Ageney for supervision. monitoring, controlling and iraining ot Security uirds 

detailed at DIMIS offices / projects providing the services enviSaged under the 

greement. 

n) "Security Personnel" shall mean Supervisor and Security Ciurards. 

o) "Statutory Payments" means the payments required to be made to Government 
Authorilies in lerms of Applicable Laws. 

1.2 Interpretation 

a) In this Agreement (unless the contest requires otherwise). any express reference to an 

enactment (which includes any legislation in any jurisdiction) includes references to: 

(i) That enactment as amended exiended or applied by or under any other 
enactment betore. on or after the date of this Agreement: 

(11) Any enactment which that enactment re-enacts (with or without modilication): 

and 

(ii) Any subordinate legislation (including regulations) made (before. on or after 
the date of this agreement) under that enactment, as re-enacted, ameiueu, 
extended or applied as described in paragraph (1) above, or under any enactment 

referred to in puragraplh (i) above. 

b) In this Agrggipeneerence to including and include shall be construed to mean 
includingthout limtAtion" and "inclucde without limitation" respectively. 

Trig Detectives Pvt L DIMIS Ld. 5|P age 



Security Agency Agreement 

c) In this Agrecment. referenees to a person shall be construed so as to include any 
individual, lirm. company. unincorporated associatton ol persons. government, state 

or agency of a state or any joint venture. association, parinership. or employee 

representalive body (whether or not having separate legal personality). 

d) n this Agreement. references to times of the day are to local time in the relevant 
Jurisdiction unless otherwise stated. 

e) n this Agreement. relerences to INR or Indian Rupees are to the lawtul currency from 

time to time of the Republie of Indiä. 

Where there is any inconsisteney bhetween the definitions set out in this Clause I and 
he detnitins set out in any other clause or selhedule. then for the purposes of 
construimg such clause or sehedule. the delinitions set out in such clause or sehedule 
shall prevai. 

gIn this Agreement: 

(1) Words importing the singular shall include the plural and vice versia: and 

(1i) Reterences to a person save as otherwise provided in this Agreement shall 
include the successors or permitted assigns of that person (immediate or otherwise). 

h) The headings in this Agreement do not allect its interpretation and are for convenience 

only. Any schedule or annex to this Agreement shall take etfect as it set out in this 
agreement and relerences to this Agreement shall include its schedules and annexure. 

() In this Agreement. unless the contrary intention appears. a reference to a Recital. 

Article, and Sub-claUSe. paragraph. subparagraph. Schedule or ilem is a reterence to a 

Arlicle, sub-clause. paragraph, subparagraph, Schedule or item of this Agreement. 

AGREEMENT Article 2 

2.1 Subject to and in accordance with the terms and conditions set lorth in this Agreement, DIMTS hereby appoints the Agency for providing Security Services and the Agency hereby accepts the same on the tollowing basis, subject to the terms and conditions of this 
Agreemen 
a) For the Agreement Period: und 

b) Agency cannot delegate or sub-contract any part to any Person without the prior written consent of DIMTS, 

2.2 Nothing contained in this Agreement shall be construed or interpreted as constituting a partnership. joint venture or agency between the Parties. Neither Party shall have any right or authority to represent on behall ot the other nor shall any such representation to third party (ics) bind the other in any manner whatsoever. I his Agreement is being entered into on a principal to principal basISs. The Agency shall be fully indon*** in ovoreising it: 

rights and'or perlorming any/all its services. The Agency shall not act or hold itself out s it servant or employee of DIMTS. 

Trig Detectives Pvt Ld 6|P age DIMTS Lid. 



Security Ageney Agreement 

Article 3 
MOBILIZATION AND DURATION OF AGREEMENT 

3. Subject to and in accordance with the terms and conditions set lorth in this Agrecment, 

the Ageney agrees to provide the Security Services for a period ot three (03) years Irom 

the Etlective Date. unless terminated earlier in accordance with the provisions of this 

Agreement. 

3.2 The Agency shall mobilize resources within 7 days of Ellective Date or such period as 

may be mdicaled by DIMTS. A delay beyond 7 days shall need to be compensated a Ks. 

S00/- per Security Guard per day 

OBLIGATiONS OF AGENCY Artiele 4 

4.1 The obligations of the Ageney under the Agreement shall be as under: 

a) lo proVIde suitable Security Guards and Supervisors for DIMTS Ofices/ Projects 
who are qialilied and competent to undertake the assigned tasks in lerms ol Security 
ervces s set out in Sehedule 1. Agency has agreed to provide round the clock 

Security arrangement tor DIMIS atorementioned Property(Ies). 

b) lo nstruct Security CGuards and Supervisors to render the sernices in accordance with 

the proviSIONS of this Agreement and to ensure that all directions and instructions 

ISSucd by DIMIS to the Ageney n relation to the management ol Security Facilities 

HSSgC to ihe Ageney are audhered to and complied with andd adopt relevant code o 

practice and conduct issued by DIMTS, asset out in Schedule 2, which may be 
amended/reetified from time to time by DIMTS at its sole diseretion; 

C Agency agrees to provide ellicient and experienced Seeurity Ciuards and Supervisors 
of various ranks, duly iraned m all aspects to provIde the Services under this 

Ngrcent vih or wilhout cquipments/ ams etc. Ageney shall be fully responsible 
lor the conduci. behaviour of its personncl and it shall carry out verilication of 
character/ background at its own cost and expenses and shall deploy its personnel only 
aller police verification. 

d) To comply with and adlere to Applicable laws and submit necessary proof of such 

compliance along with the bills or at the request ot DiMIS and esure that relevant 

applicalion iur enUWial oi ieiCvan icences ana periius ds may required is 

submitted to compctent authority to ensure coninucd and uninterrupted Security 
Services:

(i) To make all the sjatutory pay ments required under Applicable Laws including laws 
dealing with abr:accordance with relevant provisions thereof. Ageney shal 

furnish a ythly certgate to DIMIS to signily ils complance with all the 
applicable Ins. Agencyshall also Turnish EPF and ESIC challans (duly stamped by the Bank Kopcernedyt and ESIC nspectton reports issued by RPFC & ESIC 

Trig Detectives Pt Ltd. 71 age 
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Security Ageney Agreemen 

authorities and Bank statement to prove conpliance regadng deposit of statutery 
dues in respect ol Security Personnet deployed by the ageney with the reglatory 
authorities concemcd for the purpose of this Agreement Ihese challans shall be 

furnished along with monthly bills in addition to br-annual relurns. 
(1) he Ageney shall ensure that the ECR (Eectronte Chillan-cun- Receipt) 

generated by it to deposit the Employee and Tmployer Contribution under 

Employes Provident Fund and Miscellaneous Provisions Act 1952 and Employees 
State Insuranee Act 1948 and provided to DIMTS in support of the sand compliances 

along with the monthly bills pertain specitically and categoric:ally only to the 

Securily Personnel charged for in the respective bills and not any olher person that 

might be engaged by the Agency under in relation to any other Agreement SIgned 

by the Agency with DIMTS or any other party. 

e) The Agency shall be and remain responsible and liable under Workmen s 

Compensation Act. 1923 and/or any other statute or any mendment thereot, or any 
liabilities arising under any Applicable I.aw. as amended from time to lime. relevant 

in case of death of or injury to any of the Serurity Personnel deployed by Agency. 
Tlowever. under the exIreme circumstance of any such claim resulting in money being 
paid by DIMTS. the same shall be recovered either by way of deduction(s) from the 
running account bills ol Agency or Irom Pertormance Security through recourse to any 

other remedy as may be available to DIMTS under the Agreement or under the law for 

effecting such reeovery from the Ageney: 
D To release and indemnity DINMTS, their employees. agents. clients and contractors 

from and against all liability emanating from the dleath or personal injury. loss of or 

kmage to property (ncluding property belonging to DIMTS or its clients) and/or any 

other loss, damage. coSt and/or exense which may arise out of or in the coursc of or 

by reason ot the performance or non-pertormance of this Agreement by the Agency 

it's employees or agents. irespective of whether such injury. loss, damage. cost and'or 
expense is caused by negligence or otherwise attributable to the Ageney. provided 
always that the Agency shall not be liable to indemnify DIMTS and its elients for any 
injury. loss. damage. cost and/or expense to the extent that the negligence of DIMTS 
and its clients. their employees, agents or contractors 1s shown to have sigrnilicantly 

contributed to the said injury. loss. damage. cost and/or expense: 
g) To procure and keep valid during the term of this Agreement, all insurances required 

under the applicable statutes or under this Agreement or as may be appropriate in 

accordance with Good Industry Practice: 

h) To furnish and maintain the Perlormance Security in tems of Article 8: 
i) To ensure continued adherence to Perlormance Standards in terms of' Schedule 4: 
) To ensure salety. security. proper upkeep and tunctioning of various equipment 

provided to the Security Guards or installed in the Security Areas by DIMTS or its 

clients or by the Ageney: 
k) To maintain amhyndate a complete and correct set of records pertaining to all activities 

relatinge përienance of the Sccurity Services ("Records"). The aloresaid records 

shall banaintainedaring the Agreement Period and for a period of not less than three 

Trig Detectives Pvt 4 8Page DIMMSLtd. 



Security Ageney Agreement

(iyears tom expiry of this Agreement ("Retetion Perin'")o handedover to DIMIS 
case of Teminatuon and shall make available its stall tor assIstance / diseusson. 

To pron ide all necessary assistanee to DIMIS wlhere considercd necesary by DIMIS 

1n realon lo compliance of court orders or an applicable law; 
o oily DIMS within 14 dkays ot any changes to the Ngeney uircetors. Sehr 

nanagement and key personnel involved: 
n) lo tollow all directions given by DIMIS in ccordance with the terms of this 

greement 

0) The Agency agrees that DIMTS shall have the right to control and to Supervise al 
dealings With the press and any other nmedia in relation to any incident. event, caim or 

iction: 

p) To procure and maintain in full force and efleet, as required, appropriate proprietary 
rights. licenses. agreements and permissions for materizls. methods. processes and 

sy stems used in or incorporated into the Sccurity Services required to be pertormed by 

the Agency under this Agreement: 
9) To make reasonable efforts to maintain harmony and good industrial relations with and 

among the Security Personnel employed'engaged by the Agency in conneetion with 

the pertornmance of its obligations under this Agreement: 
) To remain solely responsible for compliance of al labour laws and applicable statutes 

and remain solely liable for all posible claims and employment related liabilitics of 

Seeurity Personnel employed by the Agency towards perlormanee of its obligations 

under this Agreement: 

s) The Ageney indemnifies DIMTS and/or its clients against any claims, damages. 
expenses or losses and understands and agrees that in no case and for no purpose shall 
DIMTS and/or its clients be trcated as employer to the Security Personnel employed 

by the Ageney under this Agreement; 
t) Not to place or create and nor permit any contractor or other person elaming through 

or under the Security Services to creale or place any Eneumbrance or security interest 
over all or any part ol or on any righis or interest of DIMIS under this Agreement. 

save and excepl as expressly set torth in this Agreement: 

u) To provide and mainlain in good order all necessary satety. health and wellare facilities 

lor its stal/employces. 
v) To indemnily and hold harmless DIMTS, its clients and their respective cmployees 

from and against all actions, suits, claims, damages. demands and procecdings and any 
loss or damage or cOst or expense that may be suttered by them on account of anything 

done or omitled to be done by the Agency in connection with the periormance of its 

obligations under this Agreement or any activity incidental thereto. 

w) Effective from ElNcctive Date, to pay and bear all dues, duties, fees. levies, taxes and 

cess required to be paid in respect ci r . s 

the purpose of this Agreement under Applicable Laws; and 

) To refrain from indulging into corrupt /undesirable practices/malpractice in any form 

while carrying out its obligations underthis Agreement. Any employee/s of the Agency 
found involved in any way in the malpractices/corrupt practices/undesirable practices 
shall be pgtiotd by the ageney with immediate effect lrom the activities pertaining to 

this Agment. 
y) Notwitiftanding anThing to the contrary contained herein, the Agency shall at al time 

during he subsistence of this Agrcement be liable and responsible for all acts, actions.

Trig Detectives Pvt Lid , 9Page DIMTSLtd. 



Security Ageney Agreement 

conduct of its Security Personnel and ensure that its Security Personnel do not indulge 

in a conduct which may bring disrepute either to the Project or to DIMISS 

RIGHTS AND OBLIGATIONS OF DIMTS 
Article 5 

SDIMIS agrees to observe. comply with and pertorm the lollowing: 

a) ensure peaceful enjoyment of this Agreement by the Agency during the term ot this 

Agreement subject to the terms and conditions of this Agreement; ana 

b) make timely payment of the Fees due to the Ageney subject to the terms and conditions 

O this Agreement. lowever, he aforesaid Fec / charges are subject to change in the 

Cvent ol any change being elfected in the scope of work/ duties and/ or the assigned 

area or in the deployment of personnel and any such charges/s shall be mutually settled 

by the parties.: 

5.2 DIMTS shall have the right to: 

a) Deduct Irom the Fees of the Agency. any unpaid' overdue tax/levy applicable to 

Agency in relation to this Agreement. on either the receipt of a notice thereot from the 

authority/government department concerned or the said diserepaneies being observed 

by DIMTS. and deposit such amounts with the releviant departmen/aulhority 

b) Recover and or make deductions as per accounting norms followed by DIMIS; 

C) Make Perlormance Deductions and/or recovery in accordance with he terms of this 

Agreement (Refer Schedule ); 

d) Recover and/or make deductions ler any other liability of the Agency in terms of this 

Agreement 

5.3 For a smoother execution and operations of the project. DIMIS reserves the right to 

amend SLAs and other operations related terms in the overall interest of the project 

SAFETY AND SECURITY Article 6 

6.1 Without limiting any other obligation imposed under this Agreement. the Agency and 

its Security Guards and the Supervisors shall lüke all nccessiry steps to ensure satety, and 

Security ol: 
a) All employees, agents, clients and contrictors of DIMIS whilst visiting any of the 

oflices/ projects owncd/ managed' operated by' DIMISS lor any purpose in connection 

with this Ayreement: and 
b) All assecls, material. documents and letters, etc. 

Further. they shall: 

a) Promptly report to DIMTS or other relevant authority any circumstance or thing that 

may compromise the satety and security of personS, asseis, imaterial, documents. 

letters. etc and is known or ought reasonably to be known to the Agency: 

b) Cooperate with pimbers of the police or any other law entorcement agency: and 

c) Provide the pgiwc or i otlher law entorcement agency with any intormation, access 

or other fora l assistariexj reasonably required lor the satety and seeurity ol persons, 

Trig Detectives Pvt Ltd. 10Page DIMT 
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assets. material. documents, letters ete vl olfices projects owned managed/ operateed 
by DIMTS. 

6.2 Security Personnel of the Agency 
he Ageney shall be solely responsible tor all the Secrwity Personnel whieh are engaged 
y ine Ageney under this Agreement. The Agency while appointing the Security 

Personnel will specitically inform the Security Personnel being appointed for the purpose 
of this Agreement that they cannot claim any right or priviteges as employees of DIMTS 

or its clhents and that their appointment for the purpose of this Agreement shall not create 

any employer-employee relationship between DIMIS and such Security Personnel. 
DIMIS or DIMTS clients shall not be responsible for any liability of the Agency towards 

the statutory payments in respect ol such Security Personnel. The Agency shall hold 
DIMTS and its clients harmless from any liability, damages, claims, costs and expenses 
of any nature arising from alleged violation of security practices. 

PAYMENT OF FEES TO THE AGENCY Article 7 

In consideration of Agency discharging its obligations in accordance with this Agreement 
DIMTS agrees and undertakes to make payment against the Invoice in terms of Schedule 3 and 
this Article. 

7.1 Invoice for Fee 

The Ageney shall submit an invoice at the end of every calendar month (the "Invoice) 

spceitying 
a) Details of Security Guards and Supervisors ("Security Duties") deployed as part of 

Security Services under this Agreement: 

b) Total Amount of Fee payable for billing period bascd on tetails set out in Schedule 3: 

and 

c) GST, and any applicable surcharge or cess on it, if any. payable on the bill amount. 

7.2 Taxes 

a) The Fees indicated are exclusive of GST. Present GiST rate is 18%. 
b) The Agency shall invoice clearly inmdicaling the l'ees and the applicable GiST 

ayable. 
c) No other lax/levy/cess is payable by DIMTS besides the tax indicated in Clause 

7.2(a) and (b). 
d) DIMTS shall pay amounts payable to the Agency aler making suitable deduction 

such as Income lax Ieduction at Dource ("i LS ). DIMíS shal deposIt tne 1 us 
with the relevant tax authorities and submit proof thercof to he agency within 30 

(thirty) days of TDS being deducted. 

7.3 Payment 

a) DIMTSgees to vese monthly payment equal to amount indicated at 'A" as set out 
in the tple in Schedgle 3 against ihe Invoice on receipt of the certified Invoice and 

followifg documeni 
Trig Dedectives Pst Lid Il|Pag DSLd. 
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(i) Attendance sheet duly verilied by DIMIS Olicers. 
(11) Sulary sheet. 
(ii) Bank statement of release ol monthly net wages by the agency to the saving 

account of its seeurity personnel, 

(iv) EPF and ESIC ehallans issued by the authority along with ECS/ECR generatcd
ol previous month. 

(v) Undertaking for Gratuity in the lormat preseribed. 
(vi) Undertaking regarding compliance towards GST deposited supported by 

chailans in accordance with Clause 4.1(c) in this Agreement. 
b) DIMTS agrees to release unnual payment cqual to amount indicated at "B as set out in 

the table in Schedule 3 against the Invoice on receipt of the certilied nvoice and 

tolowing documents: 
(i) Proof of having paid leave encashment to sceurity personnel through Bank 

Statement /ECS for the calendar year hy a1 March of subsequent ealendar year. 

(ii) Proof of having paid bonus to security personnel through Bank Statement CS 

for the financial year by 30 Jun of next financi:al year. 

c) Ageney IS required to maintan following documents 
(i) Obtain and submit copy of Iicense with regard to this Agreement under Section 

12(0) of the Contract Labour (Regulation Abolition) Act. I970 trom the olfice of 

the concerned Reyistering Olicer along with Certificate signitying compliance of 

the relevant provisions of the Act within 3 months from the elfective date. 

(ii) Maintain all records required to be maintained by the agency under al 
upplieable laws, keep them updated and produce the same tor verilication as and 

when required by DIMTS. 
(ii) Ensure timely nling of relurns required to be filed by the Ageney under all 

applicable laws and produce the same lor veniticalion as and when required by 

DIMTS. 

PERFORMANCE SECURITY Article8 

8.1 The Agency shall. for due and punctual pertormance of its obligations hereunder 
relating to the Security Services, deliver to DIMTS. simultaneously with the execution of 
this Agreement. a bank guarantee from any scheduled commercial bank. in the lorm as 
set forth in Schedule 6. thereinatter relerred to as "Perlormance Security". The 
Performance Security is to ensure due performanee of all obligations of the Ageney under 
this Ayreement as a satfeguard against an Event of Detault by the Ageney and/or any 
Material Breuch of its obligations hereunder. Performance Security shall be submilted in 
lerms of the milestones set out below: 

ue ol lerformance Security 

Equal to o of estimated contract value of 

ayment lo 30 Seeurity Personnel (i.e. 0| 
Security Guards Daily Wages Rate per shilt per 
peTSon Sr. No. Iof tablein point a. of Seheclule 

3365 days * 0.05) 

Milestone 
Upon exeeution of thIs Agreement 

Upon introcduction of every addittonal Additonal Perforinance Security equal to 5% of 
10 Security Personne estimated contract value for 10 Sccurity 

Personnel. Value of Additiona Pertormance j 
Trig Detectives Pvi Ltd 121P age QIMES Ltd. 
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| Milestone Value of l'erformance Securily 

Security shall be cqal to carlier sbmilted 

Pertorance Securty 1e wthout any change 

due to change m mininmun wage rate 

82Pertormance Seeurity shall be kept valid flor a period of at least three (G) Years trom the 

Appointed Date. ProVIded that il the Agreement is terminated due to any event other than 

Agency sEvent of Detault, the Pertorance Security, i1 subsistng as of the Termination 

Date. shall subject to adjustment of amounts due to DIMIS, it any, Irom the Agency 

under this Agreement. be duly discharged and released to the Agency 
S.3 The Perlormance Sccurity shall be kept in force through periodie renewabie. prior to 

Expiry of the previous Pertormance Security. The lPerformance Security shall remain 

entorceable for a period up to 0 (ninety) days beyond the Agreement Period. Any chage 

in status ot the Agency shall not alfect the continuance of the Perlormince Security. 

8.4 DIMTS may claim the amount of Pertormance Security in single demand or in more 

than one demand from the bank. The Performance Security. il not paId by thhe bank to 

DIMTS on demand or insulficient to meet the claim of DIMTS, shall subsist as a liabilhty 

on the Agency ull the complete payment of the amount thus demanded/clamed by 

DIMIS. 

8.5 Where the Perlormance Security has been invoked in part or lull under the ternis of this 

Agreement provided the Agreement has not been terminaled. the Agency undertakes to 

forthwith furnish a top up guarantee or to replenish the Pertormunce Guarantee in the 

manner such that the aggregale value ol the perlormance guaranlees equals the required 

Viaue. 

Article 9 INTELLECTUAL PROPERTY AND 

CONFIDENTIALITY 

9.1 Each Party shall respectively own the right, title and interest in the Intelleetual Property 

ereated by it including any repot. documentation, intomation, design. preparatory work, 

Soltware or invention on or in whatever medn. prepared or created by such Party pursuant 

t0 this Agreement. 

9.2 The Parties respeetively undertake the tollowing in relation to the Confidential 

IntormatiOn: 

a) It shall keep and maintain in contidence the Contidential Intormation and shall use the 

Conlidential intorauon only lor the purposes ol this Agreement and shall not use in 

for any other purpose 
b) lt shall not copy. reproduce and reduce into wriling or any form of recording any part 

thercot exNCept as may be reasonably necessary in relation with the requirement of the 

performance otistMEKement; 
c) It shall not diselose Confidential Information whether to its employees or to third 

parties (whiqh shall include ils accountants, legal, technical. insurance and tinancial 
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advisors) except only to stuch ot its employees and third parties who have a need to 

know or whose services are reasonably required in connection with the perlormance 

of this Agreement and further where diselosure is made to third parties. such disclosure 

1S made on the written undertaking ol such third pirties lo comply wilh the 

contidentiality obligations in this Agreement, and 
d) To apply thereto, no lesser security measures and degree of care than those which it 

applies to ils own contidential or proprietary inlormaton and in any event not less than 

a reasonable degree ol care. 

9.3 The confidentiality and non-disclosure obligations of Clause 9, shall not apply i. and 

to the externt that: 

a) The Conidential Information was known prior to receiving the sime: 
D) Tne Contidential Intormiation is or becomes a part ol the publie deomain through no 

fault, act or omission of the receiving P'arty: 
C) The Confrdental Intormation in receiving Party's lawlul possession prior to the 

disclosure and had not been obtained by the receiving Party either dircctly or indireetly 

from the disclosing Party d) The Confidential Inlormation is lawfully disclosed to the receiving Party by a third 

party that is legally fre to disclose such Confidential Information withoul restrictiorn 

on disclosure: 
e) The C onfidential Inlormalion is expressly approved lor release by prior written 

authorization of the disclosing Party: and 

n Diselosure is required by a judicial order or deeree. whereupon the receiving Party 

shall 

(i) Promptly notify the diselosing Party of such actual or anticipalcd requirement: 

(ii) Take all reasonable measures to oppose or restrict such disclosure, or to make 
Such disclosure on terms which shall preserve as lar as possible the contidentiality 

of the information. 
ii) Take all such steps as will permit the diselosing Party to huve a reasonuble 

opportunity to tile lor, lo oppose or to restrict such dISClosure by lawlul means, or 

to oblin a prolective order or therwise preOCeed to proleel under applcable law the 

interests of the diselosing P'arty: nd 
(IV) Endeavour to cnsure that the Contidential intormation is trcaled as disclosed in 

contidence. 

9. Receiving Party shall not publish or otherwise make publicly availsble any Contidential 
Information to a third party without the prior written consent of the disclosing Party. 

9.5 All Confidential Intormation supplied by the Party hereunder and all copies thereof, in 
whole or in part and on all media. shal be returned to the disclosing Party. by the receiving 
Party within seven (7) days' written notice by the diselosing Party. 

9.6 The obligations of recciving Party under this Clause 9 shall continue and survive the 

termination of thislgröemeNl tor any reason without limitation of time. 
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9,7 No license to the receiving Party under any copyrights. patents, trademarks or otiher 

rights now owned or herealter obtained is granted or inmplicd by this Agrcement or by 
prov iding any information hereunder to receiving P'arty. The C'ontidential Intormation is 
proprietary to the disclosing Party and is, and shall remain, the sole and excluSIVe property 

of the disclosing P'arty. 

V.8 The Parties understand and agree that monetary damages will not be sullicient to avod 
or compensate for the unauthorized use or disclosure of Contidential Intormation and that 
injunctive relief would be appropriate to prevent any actual or threatened use of disclosure 
of such Confidential Information. 

WARRANTIES Article 

10.1 Each o the Parties hereby represents and warrants that to the other that: 

a) Such Party has tlhe full power and authority to enter into, exeeute andd dleliver this 
Agreement and to perlorm the transalctions contemplated hereby and. il such P'arty is 
not a natural person, sueh Party is duly incorporated or organized with limited liability 
and existing under the laws of the jurisdretion ol its incorprialion or organizalio 

b) The exeeution and delivery by such Party of this Agreement and the pertormance by 
such Party of the transactions contemplated hereby have been duly authorised by al 
necesary corporate or olher actiom ot sucn l'arty 

c) This Agreement constitutes the legal. valid and binding obligation of such Party. 
enforceable against such Party in accordance with ils lerms, excepi as such 

enforceability may be limited by applicable bunkruptey. insolveney, reorganization, 
moratorium or similar laws aflecting creditorsS rights gene rally 

d) The exccution. delivery and performance of this Agrecement by such Party and the 
consummation of the transactions contemplated hereby willnot 0) violate any 
provision of the organizational or governance documents ol such Party: (1) require 
such Party to obtain any consent, appraval or action ol. or make any 1iling wilh or give 

uny notice to, any government authority pursuant to any' nstrument, coniract or other 

agreement to which such Party is a party or by which such Party is bound except such 

iling as may be required in connection with the transuctims contemplated herein; (ini) 
conflict with or result in any material breach or violation of any of the terms and 

conditions of. or constitute (with notice or lapse of time or hoth constitute) a default 
under, any instrument, contrict or olher ugreement to which such l'arty 1s a party or by 

which such P'arty is bound: (iv) violate any order. judgment or deeree against, or 

binding upon, such Party or upon its respeetive seeurites. properties or businesses; or 

(v) violate any Law of such Party's country of organization or any other country in 

which it mintains its principaul ofliece. 

LIABILITIES AND INDEMNITY Article I 
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T1.IEach of the Ageney and DIMIS ('Tndemnily ing Party ) hercby agrees to indemnil 

and keep indemnilicd the other Party. its directors, olficers, employces. ayents, afnlhates 

and subcontractors and assignces. ("Tndemnilied P'arty ) Irom and aganst any and all 

losses. claims, damages, liabilities and lees. expenses and disbursements (including the 

lees, expenses and dishursements of counsel). (collectnely, "Iosses") which may be 

Sullered or incurred dircctly, but not consequentially, by the Indemnilicd P'arty as a result 

of or in connection wilh: -

a) Neglhgence. traud or wilful delault of the Indemnilying P'arty 
b) Any breach ot any of representations and warranties made by the Indemnilying Party 

hereunder. 
11.2 All the provisions in Clause 11 shall survive the termination of this Agreement 

11.3 The Agency undertakes to indemnity and hold harmless DIMIS for any loss whether o 

property. person or otherwise suftered by the Security Personnel of Ageney. or any 

accident. njury to/death ot the Security P'ersonnet ot Agency or any third person during 
the course ot perlormance of their duties. Agency further indemnilies DIMTS against any 

accdent. death, loss of property, damages sutiered/caused, injury caused or sullercd, or 

any other claim/s, suit/s or legal proceedings initiated by any person arising out of or in 

relation to the services envisaged under this Agreement, howsoever remote. and these 

shall be the sole and exclusive responsibility of, and be borne and detended. by Agency. 

Article 12 DEFAULT CHARGES 

12.1 DIMTS shall have the right to, either by itselt or by a third party nominated by DIMIS, 

verity Agency's statulory obligations compliance of all parameters, requirements, 

obligations and responsibilities entorceable againsI the Ageney by virtue or the provisions 

of this Agreement. T he Agency shall allow DIMTS representatives complete access to 

the Agency s lacihties (ineluding equipment. maternal. and Guards) lo imspeet, audit and 

monitor the perlormance of the Agency. I the Ageney Is im detiult of the provisions ol 

this Agreement, then DIMIS may impose detault charges as stipulated in Schedule 4 till 

such time as the default has been cured to the satislaction of DIMTS. IT the Agency does 

not rectily the detault within the stipukated cure period or il the delault is ot a nature that 

is not capable of rectification. it shall be treated as a Material Breach and DIMTS shall 

have the right lo teminate thiS Agreement in accordance with the ternms hereof. 

12.2 The procedure for collection of delault charges shall be as follows: 

a) DIMTS shall immediately recover all de fault charges imposed from the monthly Fees. 
b) In any event, the imposilion and adjustment of such default charges from amounts 

payable to the Ageney will not relieve the Ageney of is uibligaion of lull compliance 
with the responsibilities and liabilities that arise lrom this Agreement. 

TERMINATION Article 13 

13.1 This Agreement may be teminated forthwih by either the Agency or DIMTS ("Non- 

Defaulting Party") by giving written notice to the other ("Detaulting Party") upon the 

OCcurence of anya lollowing evenls-
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a) Detaulting P'arty cemits a materal breach of this Agrcement and Tails to tcmedy such 

breach wilhin thirty (30) days of written notice beimg gven to it by the Non- 1)elauling 

P'arty. 
b) A receiver or manager is appo1nted over all or part ol the undertaking and assets of the 

Delaulting Party: 
c) The Delaulting Party has an order made or resolution passed tor its compulsory or 

voluntary Winding up other than pursuant to a scheme ol amalgamalion or 

reconstruction: 
d) The Dctaulting Party cnters into any arrangement, reconstruction or composition with 

all or the majority in number or value of its creditors, 

13.2DIMTS shall, in the event of Agency committing any Material Breach of any of the 

terms and conditions of this Agreement, or il the services provided by Ageney are 

onsi to e unsatistiactory and delicient by DIMIS, or lor any other reason 

considered by DIMTS as sutticient in this regard. be entitled to termimate this Agreemen 
by giving notice of one (01 ) month or any other period. as deemed appropriate by DIMIS 
depending upon the gravity and or repeatcd occurrence of breach. and Ageney shall not 

be entitled to any compensation in case of such termination. Ilowever, in case o termination by either side. Agency shall. if so desired by DINIIS, continue to provide the 

services envisaged under this Agreement until such time a suitable substitute is selected 

or the new Service Provider is put in place. 

13.3Termination without Ageney's Default: In specific situation wherein it is felit that the 
services of the Agency are no longer required due to change in business scenario of 
DIMS. PoliCy administrative review o govermmen, or tor convenience or Tor 

whatsoever reason, the services o the Agency may be terminated by DIMTS.DIMTS 
deeision on the atoresnd shall be linal. In such a Situation of termination, a thirty days 

0) notice shall be providcd to the Ageney by DIMTS for such termination. Upon such 
termination. Agency shall be entilled to payment. subject to deductions, if any. or the 

services rendered by it in conformity with this Agreement. 

13.4Agency shall neither be entitled to nor have any claim towards paynient of compensation 
r olnerwISe on account ol any anticipated protit or advantage which it might have derived 
Irom rendering the services in lull but which il coulcd not in conscquence ot lermination 

ot the Agreement under this cUSC. 

13.5On expiry er earlier lermination of this Agreement. Agency. and the Security Personnel 
deployed by it for the purpose of this Agreement shall peacefully vacate the offices/ 

projecls owned/managcd/operailed by DIMIS, wihout in any way causing any danage 
to material property there. 

GOVERNING LAW AND DISPUTES Article I 

14.1 Dispute Resolution 

Any dispute connected with he formatin. pertomance, interpretation. nullitication, 
termination, validity or entorceability of thiS Agreement or arising lrom this Agreement or related to phig Agrment in any manner whatsoever ('Dispute) arising between the Ageney angIMIS wih is not resolved by the board representatives of the Ageney and rg Detectives Pld 
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DIMIS shall, within 30 calendar alays of wilten notice trom cither the Agency or lDIMIS 

to the other (a "Dispute Notice"). hold a meeting (a "Dispute MMeeing") to try iand resolve 

DIspute. 

.2he Agency and DIMTS shall use all reasonable cndeavours to send a sulliciently 

Nperienced senior manager as ts representative and who has authoritly to settle the 
DSpute to attend a Dispute Meeting and that representative exercising good taith shall try 

to resolve the Dispute amicably within 45 Business Days of the service of the Dispute 
Notice. 

14.5 tn the event that a Dispute is not resolved amicably within 60 Business Days of the 

service ot the Dispute Notice, whether or not a Dispute Meeting has heen held, either of 
the Agency or DIMTS may reter the Dispute to binding arbitration. to a single arbitrator 

muturally agrecd to by the Parties, For the purposes of any arbitratiom procecdings 
commenced pursuant to this clause: 

a) The Indian Arbitration and Conciliation Act 199%. (Act 26 of 1996) the rules made 

there under and any statutory molification or e-enactments thereof, shall apply to the 

arbitration procecdings. 
b) This Agreement shall be govemed in accordance with the Laws of India. 
C)The veuce of the arbitration shall he at Delhi. and the language of arbitration 

proceedings shall be English. 

dhisgreement and the rights and obligations of the Parties shall renmain in full foree 
and efteet. pending the award in any arhitration proceeding. 

144This Agreement and the rights and obligations of the Ageney and DIMTS shall remain 
In tull force and elfeet pending the award in such arbitration procceding. which award, it 

appropriate. shall determine whether and when any ternmination shall become eflective. 

14.5 Notwithstanding the foregoing. the Ageney and DINMTS agree that cither of them may 
seek interim measures including injunclive relicl in rekation to the provisions of this 
1greement or their perlormance al it Irom any court ol compelent Jurisdictron. Each of 

the Agency and DIMTS shall co-operate in good faith to expedite (lo the max1mum extent 
practicable) the conduct of any arbilral proceedings commenced under this Agreement. 

14.6The costs and expenses of the arbitration, including. without limitation, the lees of the 
arhitration and the Arbitralor, shall be bone equally by the Agency and DIMTS. 

14.7The provisions contained in this Article 14 shall survive the termination of this 
Agreement. 

14.8Pending resolution ofl dispute, the Partics shall continue to perform their respective obligations under thisAgreement withot prejudice to tinal adjustmeni in accordance with 
Such arbitration award. 

ASSIGNMENT Article 15 
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I5.1DIMTS may assign (or otherwise deal with) the benefit and burden of this Agreement 
to any third person Ithout any consent Irom the Agency. stubject in the case ot an 

ASSIgnment to the assignee entering into a direct covenant wath the Ageney thereatter to 

observe and perlorm al DIMIS obligations contained in this Agreement. I he submission 

by the assignee. to the Ageney. of a contract to the above etfect dily executeu by the 

assignee shall be deemed to be in compliance with the requirements of this clause and 

DIMIS shall thenceiorth be discharged lrom all obligations under this Agreement 

DIMTS may engage third parties to assist it with the exercise and pertormance of any of 

tS Tights and obligalions hereunder. 

15.2The Agency shall not be entitled to assign, sub eontract or otherwise transter any ot its 

rights. interests or obligations under this Agreement to a third prty without the consent 

DIMTS. 

FORCE MAJEURE Article 16 

16.1 As used in this Ayreement a Force Majeure Event shall mean occurrence any or all 

events described belovw which prevent the Party claiming Force Majeure (the "Altected 
Party") from pertoming ils obligations under this Agreement and whieh act or event (1) 

is beyond the reasonable control and not arising out of the tiault ot the Alected P'arty, (n) 

the Attected Party has been unable to overcome such act or event by the exereise of due 

diligence and reasonable efforts, skill and care, and (iti) has a Material Adverse 1:Nect on 
the provision of services as delined under this Agreement. 

a) For purpose of this Article 16. "Force Majeure" means an event heyond the reasonable 
control of the Altected Party and not involving any lault or negligence and not 

foreseeable. Such events may inelude wars or revolution, rots. strikes, lockouts. 
lockdown. lires. floods. epidemiCs. acts of God. cyclones. earthquakes. lightning. 
volcanic eruptions, chemical or radiouctive contamination. storm, hurricane. acts of 
terrorism. civil commotion etc. 

b) In case. on issuance of any order / direction by the Central Giovernment. State 

Government. Supreme Court. ligh Court. by any other Court of law or any other 
compelent authority and if the same allects the operation of Security Areas, the same 
shall be treated under orce Majeure Event. 

16.21f either the Ageney or 1DIMTS is affected by Force Majeure, which affecis, or may 

affect. the performance of any of its obligations under this Agreement. it shall forthwith 
nolity the other of the nature and extent of the same. 

16.3Neither the Agency or DIMTS shall be deemed to he i hrer of this Agrement, or 

otherwise be liable to any other party. by reason of any delay in performance. or the non- 

performance. of any of its obligations hereunder, to the extent that the delay or non- 

performance is due to any Force Majeure of which it has notilied the other parties, and 
the time tor perkormance shall be extended accordingly provided always that, unkess 
otherw ise agreed by the parties. any obligation to pay money shall not be exeused or 

Suspended by R HCure 

Trig Detectives P 19P Page DIMTS Ltd. 



ccurity Agency greement 

1641f the pertormance. by either the Agency or DIMIS. of any of its obligations under this 
Agrcement is allected by Force Majeure for a continuous period of imore than siNty (60) 

days the Fartics shall entcr into bona fide diseussions with the view to alleviating its 

ettecis, or to agreeing upon such alternative arrangements as may he fair and reasonable 
to give elfect to the comercial basis and objectives of the P'arties taking into account the 
change in circumstances. 

NOTICES Article 17 

7.1 Any notice or other communication to be given under this agreement shall be in writing 

and may be delivered in person or sent by lax to the relevant Party as tollows: 

To DIMTS 

Attention ot: Mr. Harvinder Pal Singh Chug 
Company Secretary 
DIMTS Ltd. 

Sth Floor. Block-1, Delhi Technology Park. 

Shastri Park. Delhi - 1 10053 
Fax No.: 011 22170936 

To the Agency 

Alention o Ms. Manisha Joshi 

Tead (North) Director 

Ms Trig Detectives Pvt Ltd. 

A-383, Road No.3, Mahipalpur Extension. 
New Delhi-I10037 

Or al such other address or fax number as it may notily to the other Party under this Clause. 

17.2Any notice or document shall be deemed to be given: 

a) If delivered in person. at the time of delivery; or 
b) If sent by fax, at the expiration of two hours atter the lime of despatch. if despatehed 

before 3.00 P.M. (local time at the place of destination) on any Business Day, and in 

any other case at 10.00 A.M. (local time at the place of destination) on the next 

Business Day following the date of despatch. 

17.3 In proving service of a notice or document it shall be suBticient to prove that 
delivery was made or that the fax was properly addressed and sent. 

MISCELLANEOUS Article 18 
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I8.1 Waiver 

Waiver by either Party of any default by other Party in the observance and perfornmance of 

any prov ision of or obligations of or under this Agreement 

a) Shall not operate or be construed as a waiver of any other or subsequent detaunlt hereot 

or of other provisions of or obligations under this Agreement 
b) Shall not be effective unless it is in writing and executed by a duly authorised 

representative of the Party: and 
e) Shall not alfect the validity or enforceability of this Agreement in any manner. 

18.2 Severance 

If for any reason whatever any provision of this Agreement is or becomes invalid. illegal or 
unentorceable or is declared by any court of competent Jurisdiction or any other 

instrumentality to be invalid. illegal or tunenforeeable. the validity. legality or entorceability 
of the remaining provisions shall not be attected in any manner. and the Parties will negotiate 

in good faith with a view to agreeing one or more provisions w hich may he substituted tor 
such invalid. unenforceable or illegal provisiens, aS nearly as 1s practicuble to such nvalid 
illegal or unenforceahle provision. Failure to agree upon any stuch provisiorns shall not be 
subject to dispute resolution under this Agreement or vtherwise and the invalid. illegal or 

unenforceable part shall stand deleted and the rest of the Agreenment shall be enforeed. 

18.3 No Partnership 

Nothing in this Agreement shall be dcemed to neither comstitute a partnership between the 

Parties nor constitute either Party the agent of the other Party tor any purpose. 

I8.4 Entire Agreement 

a) This Agreement represents the entire understanding of the Partics. There are no 
representations, promises. warranties. covenants or undertakings other ihan those* 

contained In this Agreement. b) Any subsequent alteration, amendment or addition o the Agreement shall be in writing 

and signed by the authorized representative of both the P'arties. 
c) This Agreement may be exccuted in twO origials. each ol which when executed and 

delivered shall constitute an original of this Agreement. 

6 

18.5 Time of the Essence 

Time wherever mentioned shall be ol the essence of this Agreement, boh as leguuis iin 
dates and periods specifically mentioned and as to any datles and periods whieh may be 

agreed in writing between the Parties be substitutcd for them. 

IN WITNESS WHEREOF each of the parties hereto has executed this Agreement on the date 
lirst above written. 

SIGNED hy Mr. Harvinder Pal Singh Chug. Company Secretary 
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(Fornd on behalf ol) 
(DELII INTEGRATED MULTI MODAL TRANSIT SYSTEM LIMITED) 

In the presence ot: 

Nanme: 
Address: 

SIGNED by Ms. Manisha Jodhi. Ilead (North) Director 

(For and on behalf ot) 
Trig Deteetives P I.td. 
(As the "Ageney") 

In the presence ol: 

Name 
Address. 
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Sehedule 1: Scope of Security Services 

A. Key Services of the Ageney 

I he Agency shall underiake following activities: 

The estinated number of Security Personnel shall be decided by DIMTS from time to time. 
DIMTS may at its sole diseretion. depending upon the actual requirement. decide to increase 
or decrease the number of Security Personnel by providing Seven (07) days' notice period 

of such changes. 

The agency to ensure and deposit police verilication of Sccurity Personnel belore detailment 
tor duty at DIMIS. 

. The agerncy to ensure induction training for Security PerSonnel to cover familiarisation with 

DIM IS and scope of security services betore detailment for deuty at DIMTS. This shall be 

lollowed by periodic training on quarterly basis. No payment shall be made to the Agency by 
DIMTS for the training period. 

. Based on Security Duty roster provided by DIMTS from time to time. deploy Security 

Personnel in lerms of Schedule 2 at locations specitied by DIMTS in the National Capital 
erritory ot Delhi. The Ageney shall ensure punctual reporting of its Security Personnel at 

the designated Office/ Project owned managed/ operated by DIMTS for every shit on daily 
husis based on dulty-wise operation sheet issued to the concerned Security Personnel by 
DIMTS. 

6. To monitor the Security Personnel working under the supervision of DIMTS and to cnsure 
hat the services renlereu by the Security Personel meet the perlormance standards 

preseribed by DIMTS to the satislaction of DIMTS as per and in accordance with the 

Agreement. 
7. To provide/ issue uniform to Seeurity Personnel and ensure that they wear the uniform while 

on duty. The uniform shall be of such design. colour. style and pattern as approved by 
DIMTS including accessories such as whistle. eap. Photo ldentity Cards issucd by the 
Ageney. Ihe Security Personnel shall, while on duty. always wear the unilorm in a neat. 

elean and well ironed condition. 
Minimum specifications for unifornms shall be as lollows: 
a) Fabric- Poly viscous blend 65 * 35 

b) Colour/hade - to be decided later 

c) Shirt and trouses 

d) Name plate in Hindi and aftixed above left pocket on the shirt 

c) Quality of fabrie acceptable to DIMTS 
o cnsure discipline and gccd :ici ersonnel belonging to the Aga . 
interacting with DIMTS. who in the opinion of DIMIS are causing / source of/ reason of 

interlerence. annoyance. nursanee to DIMTS Olice/ Project and substitute him/them with 
other eligible Security Personnel. DIMIS IS under no obligalion to the Ageney to supervise 
Security P'ersonnel deploycd by the Ageney towards their discipine and good conduct and 

the Agency shal at all times be responsible and accountable towards the conduct of its 
Security Personnel W here DIMTS Tinds that the conduct, behaviour and performance of any 
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ot the Security Personnel deployed hy Agency under this Agreement is unsatislactory. it may 

ISSue dircetons to Ageney to immedintely recall the particular person (s) 

Mantain adequate bench strength to ensure that daily roster requirements are met in 
terms of the requiremcnts indicated by DIMTS. 

o oblan DIMIS veritication and approval on the Security Duty roster irom the ofticer 
authorized by DIM IS on per shitt basis. 

release regular payment of wages and eligible benetits cte. to the Seeurity Personnet 
belonging to the Ageney lor providing Security SeTICes. 

5, Ageney shall not replace / ehange the Security Personnel withoul prior written 

approval/consent from DIMTS. 

l4.Pertormance Deductions and Recoveries 
a) he pertormance standards and the default charges shall be in accordance with Sehedule 

by lhe default charges shall be subjeet to a masimum of 20% of the monthly Fees payahle 

to the Agency for that month without netting out any recoveries. 

c) Any diserepaney or inconsisteney in the EStC & EPF as claimed by the agency from 

IMIS depesitecd with the authority as per ehallans or any non-pay ment there of shal 
be recovered from the Agency Fees. 

d) Any diserepaney or inconsistency in the CiS T deposited and uploaded on iST portal 

aganst DIMIS or any non-payment there of shall be recovered from the Ageney Fees 
u iheAgenc shall be solcly and completely responsible for any damage lo or theft caused 

ner once projeet premSes or assets, as the case nmay be. from any act or negligenee 
ol Security Personnel then in such an eventuality such costs shall be recoverable Irom the 

Agency Fees. The extent of such recovery shall be hased on assessment of DIMTS. 

The Agency shall. at all times. be responsible and liable for any claim. suit or any other case 

whether tor a civil or a criminal offence or otherwise which may be filed in relaton lo the 

services rendered under this agreement. 

B. Duties of Security Guards 

1. The Security Guards shall undertake lollowing activities and follow DIMTS instructions 
ISSucd trom time to tume: 

a) Striet compliance of seeurity & safety SOPs issued by DIMTS. 
b) Ensure that only DIMIS employces or authorised outsource manpower or VISitors 

authorised by reception are allowed in DIMTS premises. 
)Ensure that DIMTSemployees or authorised oulsource manp0wer punch their altendance 

Card belore entering or leaving oflice projeet premises. 
d) Ensure that authoriscd outsource manpower are Irisked betore entering or leaving 

office/project premises. 
e) Capture details of visitors, iSse visitors cards and guide visitors to authorised meeting 

room. 

) Ensure that no person carry in out any forbicdden equipment/item/material/document. g) Carry out physical check of equipmenl/item/materal/document aganst invoices and 
caplure details in or oul gate register. 

h Ensure that all vi_ilors, andd couriers carrying item documen/ letters are routed through receptton 
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i) Coordinate detailnent of vehicles for various duties. (Giuard company s properly and 

assets against thelts and tire hazards. 
i) Carry out periodic patrolling inside/ around oflice/ projeet premises to look for and inform 

any safety and security issucs. 
k) Keep surveillance over area and work force where any repair' construetion is being carricd

out. 

1 Ensure that all desktops and electricity (except security lights) are switched off after office 
hours. 

m)Check that all almirahs, oflices and doors as per existing SOP are locked alter office 
hours. 

n) Check all windows and doors are closed and securcd alter oftice hours. 
o) Check all taps and water connections are closed and secured after otlice hours. 
P)Check all papers and doeuments lying on tables or work stations are secured atter office 

nours. 

Q) Monitor temperature of server room on hourly basis. 

T)ake action to doze off fire andl ensure smooth evacuation of persons trom olfice premises 
in case ot flire break out as per existing SOP. 

Provide first and assistance and ensure smooth evacuation to hospital in case of medical 

emergency. 

lonitor and report rules violations ike loitering and smoking al a work place 
u nsure strret adhe renee to corporale security laws and regulations. 
v) Security Guards shall deelare and deposit lost property of public. in case lound in the 

ollice project premises to Admin Dept. 
wAny other duty that may be assigncd to Security Superv isor by DIMTS but not specifically 

covered herein. 

C. Duties of Security Supervisor 

The Supervisor shall undertake tollowing activilies and ensure compliance of DIMTS 

SOPs and instructions issuecd Irom time to time: 

a) Supervise day to day operations of the Security (iuard ineluding assigning of duties 
b) Ensure discipline amongst Security Giuards. 
c) Any other duty that may be assigned to Seeurity Supervisor by DINMTS but not specitically 

covered herein. 

Sehedule 2: Security Personnel: Qualification Criteria 

The Agency 1s responsible tor neaiPin hat Serurily Prsannol merie tho fnllwin 
requirement: 

1. Minimum Requirements for Security Guard 

I.I Academie 

) Matriculation sCquivalent from the recogniz2cd Board in lndu. 

Trig Detectives Pvt l 
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1.2 Medieal 
The selcction by Ageney shall he based m edical examination by M ISS doctr 

a) Age between 18-50 years 

b) Sound physical and mental health 

c) No communicable disease. 

d) No drugabuse dependency 
e) lleight: Minimuml50 cms. 
) Chest: :xpansion of the chest should be 5 cis. 

g) Eye VisiOn: 6/6 with or without glasses. 
h) Colour Vision: Colour blindness is a disqualilicalion. 

i) Blood Pressure: 
Age 18 to 25 years: 100 plus the age in years. 

Age over 25 years: Il0 plus hall of the age in years. 

I.3 Professional Expertise and Experience 
a) Min 2 years as a security guard, 

b) CGiood knowledge of security. safety and Fire-1ighting equipment. 

c) Good conmmunication skills to handle visitors. 

d) Basic 1T knowledge. 
e) Integrity factor is not doubtful. 

1.4 General 

a) Wears uniform on duty 
b) Courteous and helpliul to DIMTS staff & visitors 

c) Does not indulge in illegal gratificution.

2. Verification Requirements of Seeurity Personnel

The Ageney shall deposit verilication result for all Seeurity Personnel: 

a) Aadhaar card details 
b) Pemanent & Present Address Verification

c) Indian Criminal Record Verilicalion
d) Police verilication from Delhi Police 

3. Occupational Conduet, Health, Welfare and Safety 

The Agency shall: 

3.1 Issue appointment letters to eligible Security Personel and lurnish the same to DIMTS 
before deployment:

3.2 Pay wages and eligible benelits etc. to the Security Personnel:
3.3 Submit an niernakng il ue 1Uu v us uvn ui i ugeiny wui ni in uuvuivu 

in any "corrupt /undesirable/malpractice in any torm while conducting this contract. Any 
employee/s of the agency lound involved in any way shall be dispensed with immediate
effect from the activities pertaining lo execulion of this Agreement;

s.4 Ensure strict compliance of all labour and other statutory requirements connected in any 

way to the services under this Agreement: 
5.5 Ensure due verilication and certification of antecedents and credentials ol Security 
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3.6 Personnel deployed by it under this Agreement belore their deployment ind shall at all 

limes be responsible tor their conducl and due perlorace ol duty. The veiicalon lor 

genuinenCss of documents like address proof, educatonal qalitcation and licenses ol 

Agency' s Security P'ersonnel deployed under this Agreement shall be the Csponsibility 

o1 the Ageney and the lollewing documents shall be checked and provided to DIMTS for 

purpose oI records and satckeeping. while in no way making DIMIS responsihle got 

undertak ing any verification or responsible lor the conduct of such (uards: 

3.7 Provide and maintain a safe and healthy work environment to Security l'ersonne 
3.8 Make sure that Security P'ersonnel in sale work practices at all times 

5.9 Make sure that Security Personnel are aware of and comply with any changes to relevant 

legislation or policy in relation to occupational health., welfare ad salety: 
3.1oProvide occupational health. welfare and safety training to Security Personnel in 

accordance with the requirements of labour and welfare lawS; and 
5.| Develop and maintain a management system which reports, investigates and responds 

appropriately to any hazard, ineident or issue relating to occupational health, wellare and 

Salety 

In relation to providing services set out in this Agreement. 

4. Process of deployment by Ageney viz-a-viz daily requirement of services 

4. The supporting documents shall be verificd by the agency at the ime ol receiving 

application Irom the applicant. 

.The selected candidate shall be directed for medical examination. 

4.3. The candidate who passes the medical test shall he directed for training. 
4.4. Only eliyihle and qualilied Guards shall be deployed by the Ageney as per requirement 

detemined by DIMTIS. 

Sehedule 3: Fee Caleulations and Payment Mechanism 

Wages for 8 hours duty per shift per Security Personnel 

(A Monthly Bill 

Description Rates applicable for 26 days 

No. 
Un- Semi- 

Skilled 
Skilled skilled 

D»tril 
Secarity office aupervisor 

ASst 
14842 16341 

482.37 351.08 
1929,46| 1950.00 1950.00 
7255.83 18822.08 

ard 

17991 AMinimun Rates 
BESIC contribution by the Ageney @ 3.25% of (A) 
C EPF contribution by Agency (@ 13% of (A)_ 
DTotal wages (A+B+C)_ 

Managemcnt Fec andNprhead @ .9% ol lotal 

S84.71 

20525. 

wagest 672.90734.06 S00.50 
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EToal wages plus Management Fees payable to 

Agency (D-E)_ 
17926.72 19556.14 21326.21 

(BAnnual Bill 

GAnnual Leave with wages (15 days per year X15/( 363- 

52-3-15)A) 
914,80 754 68 830.90 

1236.34 361.21 1498.65 (Statutory Bonus) cqual to (8.359% " (A 
otal wages (Gtl) 

Maagenent lee and Overhead @3P% of total 

wages 

1991.02 2192.10 2413.45 

85.49 94.12 77 

K wages plus Managenient Fees pxayable to 

Ageney (-J) 
7.57 068.67 77.600 

Note 
()The Applicable minimum wage rate shall be revised bused on notilications issucd by 

Labour Department. CGovernment of NCTof Delhi for Inskilled. Semi-skilledand Skilled 

ILahour in all schedules employments except employment in "Shop and Establishment and 

employment in CTubs, 
(Employees Provident Fund and Niscellancous Provisions Act. 1952 shall be applicable 

for EPF contribution to Agency's Security Personnel. 

(3)Employees State Insurance Act. 1948 shall be applicable for ESI contribution to Agency's 

Security Personnel. 
(4)}P'ayment of Bonus Act. 1965 shall be applicable for bonus payment to Ageney's Seeurity 

Personnel nd paid to ihe Agency as reimbursement. 
(5 lLeave encashment with Wages as per the Minimum Wages Aet. 1948 
(6)Payment of Ciratuity Act. 1972 shall be applicable to those Securnty Personncl only who 

have completed mandatory service during contract peri0d and paid to the Ageney as 

reimbursement. 
(7)The Management Fee and Overheads shall inchude the following : 

) Cost oI T hird Party/Police Verification 

b) Costs towards local transport. communication ete, 
c) Necessary insurance cover for Personnel / losses in lerms ol good industry practices 

d) Uniform for the Personnel

e) All other overheads costs. management lees. protits ete. 
) Any other liability arising out of the scope of work envisaged lor Security (iuards and 

Supervisors.

Other Conditions 
(8)Fees are subject to change in Applicable Law and upto the extent of such chang: in the 

Applicabke I.aw. 

(9)Maternity Leave in ternms of the Maternity Benelit Act. 1961 and payment shall be made 
at actuals over and above the Fees subjeet lo proposal ol necessary documenis/proo. 

(0) Any of the Agency s Personal engaged on overtime shatl be entitled to remuneration lor 

such overtime in terms.of Minimum Wages Act, 1948 

( Agency sthall subiant its.nenthly bills towards monthly charges payable to the ageney 
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along with attendance sheet duly veiticd by DIMIS oflicer for ihe said billing periwd on 

or betore the 21st day of the neNI nionth. 

(2)P'ay ments on account of provision of service on the atioal holidays. shall be paid at 
100% additional Fees. 

Schedule 4: Performance Standards and Default Charges 

Sr. 
Performance Area Default eharges 

No. 

Deticiency List of Guards Rs. 100/- for each deficiency detected the first 
time. and Rs. 200- for each deticiency detected 
for any repeated deticieney duringg a calendar 

month tor a specilic person. Three such incidents 

wOuld lead to removal and blacklisting of 

(Refer Schedule-5) 

Security Cuards, 
Under intluence of alcohol/ Removal /Blacklisting of specitic person besides 

a deduction of Rs. 500- to Supervisor per drugs while on duty 

instance shall De ipuscd 
Any malpactice cheating' Removal/ Blacklisting of specifie person besides 

deduction (upto maximum limit of Rs s000.- per 

ineident) may be imposcd upon the Agency and 

corruption detected on duty 

recovered from Fees. 
Delay in reporing for duty (up Rs. 500- per shift per day per person upto a 
to 01 hours) as per duty roster. maximum of 8 (Eight) such incidents shall 

constitute a Malerial Breach. 
Absent or delay in reporting Rs. 000/- per shitt per day per person upto a 

lor duty of more than Four (4)masimum of s (Five) such incidents shall 

nours as er duy roster constilute a Nlateral areach. 
Shorttall in cash derosited bya) Any shortfall to be made good within 24 
the Agency's Guards VIS-a-vis (tventy-lour) hours 
the estimated Security b) In case of complance in step (a) not done. 

Charges including any cash 

cquivalent loss of pre-printed 

Sccurity slips. 

DIMTS shal deduct fronm the Fees 

Note: The above default charges are solely for default or dereliction of duty by the 

employees of ageney. In addition to the above default charges. DIMTS shal recover and 
djust trom the bills of the agency any anmount paid in excess of the dues to the agency 

for any reason whataovcr. 
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Sehedule 5: Deficiency List of Guards 

DUTY 

1.1. Improperly dressed while reporting for duty. 
1.2 Sleeping/leisurely sitting while on duty 

1.3.LcavIg duty wthout proper relneving I.4. Non-compliance of SOPs. directions. instnuctions and orders issucd by DIMTS Irom 

time to time. 
..Losing identification card issued by the Agency. 

1.0, LoSing or damage to any property/ asset/ equipment ot TDIMIS. 

cONDUCT & BEHAVIOR 

2.1. Allowing unauthorised person to enter DIMTS otfice/ project premises. 

. Allowing entry to DIM TS statt without punching atendance card or visitors without 

ISSuance of visitor card. 

ng rude or insolent to IDIMTS stafl or visitors. 
2.4. Not reporting incidents and issues related to safety and securily 

Avoiding or not reacting in case of any emergency- Fire break out or medical 

assistance
2.6, Any other incident, act. conduct or behaviour of Security Guards which has not been 

listed or mentioned in this list and which may be considered by DIMIS as imdecent or 

Inappropriate or bringing disrepute to the project or DIMIS or DIMIS client. 

. INVOICES & OUT G.ATE PASSES 

3.1. Not checking. verilying and endorsing invoices or out gate pass ol cquipmenU itens 

consumables' docunments. 

Allowing courier to interact dircetly without routing through reception. 
4. Any other deliciency as may be added by DIMTS from time to time.. 

.2. 

Trig Detectives Pvt Ltd. DIMTS Ltd. 
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Schedule 6: Performance Seeurity Bank uarantee (Format) 

To 

he Nanaging Direetor & CEO, 
Delhi Integrated Multi Modal Transit System Limited (DIMTS) 
Floor, Block-1, Delhi Technology P'ark, Shastri Park, 
Delhi - 110053 

THIS DEEDOF GUARANTEL exeeuted on this the day of _ 

Name ot the 

at 
Bank) having Head Registered oflice 

hereinafter referred to as "the 
Guarantor which expression shall unless it be repugnant to the subjet or context thercot 
inelude successors and assignS, 

In favour of 

Delhi Integrated Multi Modal Transit Systems Ltd. (hereinafier called "DIMTS). represented by the MID & CE0. having its office at 8" Floor, Block-1, Delhi Technology Park. Delhi- 
10053. hereinatter referred to as "DIMTS". which expression shall. unless repugnant to the 
context or meaning thereot ineluule its administralors. successors or assigns. 

WHEREAS 

A. By the Agreement entered into between DIMTS and Trig Detectives Pst Ld. a company incorporated under the provisions of the Company Act. 1956. having its Corporate Ottice 
at A-383. Road No-3. Mahipaulpur Extension. New Delhi- 110053 at. ("Ageney") ("uhe Agency") the Company/firm have has been authorised to lor providing Security Services 
lor the Security Arcas managed by DIMTS, in accordance with the Agreement mentioned 
hereinabove. 

B. In terms of the Agreement, the Agency is required to furnish to DIMTS, an unconditionaland irrevocable bank guarantee lor an amount of Rs. 
Words| as Performance Security lor due perlormance'discharge of its obligations under the Agreement, relating lo Security Services and related services for Security Areas. 

C. At the request of the Agency. the Ciuarantor has agreed lo preovde guarantee, being these 

insert amount in ligures and 

presents. guarantceing the due and punctual perlomance discharge by the Ageney of its obligations under the Agreement relating to providing Seeurily ServICes for Security Areas 
NOW THEREFORE TIIS DEED WITNESSETH AS FOLLOWS: 

1. Capitalised terms used herein but not delined shall have the meaning assigned to them respectively in the Agreement. 

2. The Guarantor hereby irrevocably guarantees the due and punctual pertomance byy M/s. (hereinatler called "the Agency" ) of all its obligations relating lo providing Secuaty Services lor Secunty Areas managed by DINMTS. 
Trig Detectives Pyy Lud. J1|Page DIMTS Ld. 
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3. The Guarantor shall. without demur. pay to DIMIS sums not excecdmg in aggregate Rs 
|insert amount in figures and words|. witlhin five (5) calendar days ol receipt of a 

written demand theretore lrom DIMTS stating that the Ageney has lailed to mect its 
perlormance obligalions relating to providing Security Serices lor Security Arcas. The 

Giuarantor shall not go into the veracity of any breach or lailure on the part ot ihe Agency 

or validity of demand so made by DIMS and shall pay the amount specilicd in the demand 

notwithstanding any diretion to the contrary given or any dispute whatsocver raised by the 
Agency or any other Person. The Ciuarantor's obligations hereunder shall subsist until all 

such demands are duly met and dischargod in accordance with the provisions hercol. 

4. In order to give effeet to this Guarantee, DIMTS shall be entitled to treat the Guarantor as 

the principal debtor. The obligations of the Guarantor shall not he allected by any variations 
in the lerms and conditions of the Agrecment or other documents or by the extension of time 

lor pertormance granted to the Agency or postponement non exereise delayed exercise ol 
any of its rights by DIMTS or any indulgence shown by DIMIS to the Agency and the 

Guarantor shall not he relieved from its obligations under this Guarantee on account of any 

such variation, extension. postponement. non-exerecise. delayed exercise of any of its righis 
by DIMTS or any indulgenee shown by DIMTS. provided nothing contained herein shall 
enlarge the Guarantor's obligation hereunder 

5. This Guarantee shall be irrevocable and shall remain in full force and elfect until 
unless discharged/released carlier by DIMTS in accordance with the provisions of 

the Agreement. The Guarantor's liability in aggregate be limited to a sum of 

RS |nsert amount in tigures and words. 

6. This Ciuarantce shall not be alected by any change in the constitution or winding up of the 

igency/the Guarantor or any absorption, merger or amalgamation of the Ageney the 

Guarantor with any other Person. 

7. The Ciuarantor has power to issue this guarantee and discharge the ohligalions contemplated 
herein, and the undersigned is duly authorised to exeeute this Guarantee pursuant to the 
power granted under 

8. The expressions "DIMTS". "Ihe lBank" and "the Ageney hereinbefore used shall include 

their respective successors and assigneeS. 

In witness whereol We ol ihe Bank have signed and sealed this guarantee on the 

day o! beng herew:ith ul' 2utherised. 

For and on behalf of the Bank 
Signature of authorised Bank oflicial 

Name 

Designation 

Stamp/Seal of the-Bank: 
Trig Detectie Pt Ltd. 32|P ag DIMTS Ld. 
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Signed, sealed and delivered 
for and on behalf of the Bank 

by the above named, 

in the presence ot 

Witness I 

Signature 
Name: 
Address: 

Witness 

Signature 
Name: 

Address: 

, 
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